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Service and maintenance 

Service must be performed once a year and

 

 

- Key to the front door 

- Torx tools and PZ2 screwdriver 

 

- Cleaning cloth 

must be documented in a service form.

The service must be performed by a professional electrician.
A service form can be found at www.garoemobility.com

In order for the warranty to apply, it is required that a completed service 
form/forms, (depending on the age of the product), can be presented when 
contacting GARO support or other Garo support partners. 
The most recent service form may not be older than 12 months.

Service is performed by visual inspecting both outside and inside of the LS4, 
conditioning of components as well as functional tests.
Specific service points can be found in the service form.

If your LS4 station is connected to Backend Operator or other external 
supervised system, GARO recommends that you contact the operator, 
to plan the service in advance, in order to avoid unnecessary errors and 
warning messages that could lead to expensive emergency call outs from 
other service partners.
You can normally find information inside the LS4 if it is 
connected to a supervised system.

Any questions regarding service,
please contact GARO at support@garo.se

YOU WILL NEED FOLLOWING DURING SERVICE:

- Service form + pen 

- Test instrument/equipment for EVSE:s, for example GARO article 352344
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